
Important Notice Regarding Delivery Of Your Goods!!  

 
We offer a very efficient free next day delivery service (between 

08.30 and 17.00) via TNT Couriers. 

 

Please note that you MUST BE AVAILABLE to sign for your goods.  
 

If you are not in, a card will be left. It is then down to you to 

contact the depot trying to deliver your goods. 

 

I will not accept any requests for refunds relating to failed 

deliveries which are down to the buyer not being in when we 

attempt delivery. Furthermore, any requests to send goods on to 

other addresses, or collect goods, will be charged for at £ 15 per 

request. 

 

For your convenience, we can arrange delivery to your place of 

work, but you must leave detailed instructions, with contact phone 

numbers, or we can leave with a neighbour, but you must leave 
specific instructions.  

 

Thanks !  

 
Richard Scrannage 

MD Trio Plus.  

Feb 2010.  


